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Looking out for you.

Stay informed about Nodak Electric’s activities.

• Announcements
• Safety Awareness
• Energy Saving Tips
• Information Regarding Extensive Outages
• General Information
• Industry News
• And Much More…

Like our new Facebook page!
www.facebook.com/nodakelectriccooperative

Plus – keep an eye on our web site at www.nodakelectric.com for  
programs, Nodak Neighbor, history, employment and more!

Check us out 
on Facebook!

www.facebook.com/nodakelectriccooperative

O�  cial Publication of the 
Nodak Electric Cooperative, Inc.

746-4461 or 800-732-4373

www.nodakelectric.com

� e Nodak Neighbor (USPS 391-200) is pub-
lished six times a year in February, April, June, 
August, October and December for $1.00 per 
year by the Nodak Electric Cooperative, Inc., 
4000 32nd Ave. S., Grand Forks, N.D. 58201-
5944. Periodicals postage paid at Grand Forks, 
N.D., and additional mailing o�  ces. POST-
MASTER: Send address changes to NODAK 
ELECTRIC COOPERATIVE, INC., P.O. Box 
13000, Grand Forks, N.D. 58208-3000.
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On the cover – New employees at Nodak 
Electric, le�  to right: Joleen Landis, 
warehouse person, 10 months; Blaine 
� ompson, commercial accounts supervisor, 
18 months; Je�  Bolstad, information 
technologist, 5 months; and Alex Schultz, 
apprentice lineman, Grand Forks crew, 12 
months. Read Perspective on page 3 for more 
details.

Three director positions open
Nominating committee 
members appointed

� e board of directors has appointed the 
committee on nominations. At its meeting 
scheduled for 10 a.m. Wednesday, Feb. 20, 
2019, at the Nodak headquarters building, 
4000 32nd Ave. S., Grand Forks, the committee 
shall prepare and post a list of nominations for 
the director positions slated for election.

Committee members are: Richard English, 
Gra� on, 701-360-3679; Daryl Evenson, 
Devils Lake  701-739-9093; Daniel Flanagan, 
Edinburg, 701-993-8544; Richard Hanson, 
Grand Forks, 701-739-0950; Neal Klamm, 
� ompson, 218-779-7378; Julie Lemm, Hillsboro, 701-430-1536; Jared Peterka, Forest 
River, 701-520-2937; Glenn Rethemeier, Larimore, 218-779-3222; and Paul Retzla� , 
Aneta, 701-270-0181.

Three director positions open
� ree director positions will be open at the annual meeting on April 11, 2019. 

� e directors whose terms expire are:
District 1 – Luther Meberg (incumbent seeking re-election)
District 2 – David Kent (incumbent seeking re-election)
District 3 – Les Windjue (incumbent seeking re-election)

Nomination by committee
If you are interested in being nominated or would like to nominate an individual, 

you may contact a nominations committee member. 

Nomination by petition
Nominations may also be made by petition signed by at least 15 cooperative 

members. � e signed petition must be received at Nodak’s headquarters by Monday, 
Feb. 25, to verify nominee quali� cations and allow su�  cient time for voting by mail.

If you are one of the more than 2,000 Nodak Electric Cooperative members who par-
ticipate in the money-saving o� -peak program, there is an easy way to see when your 
electric heat or water heater is being controlled.

Just go to www.nodakelectric.com and click on Current O� -Peak Status to see if 
that load is being controlled. You will need to know your load group and double order 
to understand the chart. To see if you are being controlled, just look for the group 
number on the le�  and the double order number on the top and match those two up. 
You are controlled if the box says OFF. Load group and double order numbers are 
usually listed on your load management receiver for each relay on the upper le�  or 
on a label placed on the unit. If you are unsure of your load group and order number, 
please give Member Services a call at 800-732-4373.

Load control questions?
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Perspective

Tom Edwards
Accounting & Finance 

Manager

A new generation committed to serving you

Thursday, April 11, 2019

Alerus Center
Grand Forks, N.D.

Mark your calendars!

Annual Meeting797979797979797979797979ththth

REGISTRATION AND MEAL AT 5 P.M. – MEETING AT 6 P.M.

Most organizations undergo 
employee demographic 
changes over their business 

life cycle, with the average time 
that an employee stays working 
for the same employer an average 
of 4.6 years. � is statistic comes 
from the Bureau of Labor statistics 
and varies by occupation, but it is 
indicative of the mobile society we 
now live in. Opportunities abound 
for the millennials and generation 
X employees in the workforce today, 
and they will not hesitate to jump 
jobs for those new opportunities.  

A� er many years of very static 
employment, Nodak Electric 
has also joined in the ranks of 
employers, especially cooperatives, 
who have witnessed signi� cant 
employee turnover over the last � ve 
years. A� er a � urry of hiring in the 
early to mid-1980s, those seasoned 
employees have now moved into 
their retirement years and another 
group of younger employees are 
eager to take their places. From 
the period 2014 through 2018, a 

total of 17 employees have retired 
from Nodak, or 26 percent of our 
employees. � ose 17 employees took 
with them 563 collective years of 
experience, or an average of 33.1 
years of service for each retired 
employee. � at amount of experience 
is quite di� erent than the average 
time on the job for today’s employee, 
but it signi� es the fact that Nodak 
employees know they are working for 
an organization that takes care of its 
members as well as its employees. 

From the members’ perspective, 
on the surface it might seem that 
losing this much experience would 
be a cause for concern, especially 
when it comes to restoring service 
a� er a power outage. However, 
with a total employment force of 65 
employees, there remains a solid core 
of experience to guide the 19 new 
employees who have been hired in 
the past � ve years. History has a way 
of repeating itself and the trend for 
employee turnover remains relatively 
high at Nodak, with another 20 
employees eligible for retirement 

within the next � ve years. Change is 
inevitable; we are an industry that 
has witnessed many changes over 
the last 80 years of our existence. 
Employment changes are just one of 
the latest to occur. 

 � ese new employees bring with 
them a new perspective and in many 
cases a new way of doing things 
that might even be more e�  cient 
than in the past. � ey embrace the 
new technology that Nodak has 
implemented in the past decade 
without the need for a long learning 
curve. Safety, commitment to service 
and respect for our member/owners 
remains the same, regardless of 
whether he/she is a new employee 
or someone who has many years of 
service with the cooperative. 

So, if you see someone driving 
down the road in a Nodak vehicle 
or if you hear an unfamiliar voice 
on the phone that you maybe do not 
recognize from the past 33 years, rest 
assured that your power delivery is in 
good hands for both you and the next 
generation.   



Residential
Charger

Commercial
Charger

Great rebates to start the new year.

Electric heating rebate requirements
•  Electric heating must be on off-peak with a qualifi ed 

backup heating system.
•  Electric heat equipment must be hardwired (no plug-in 

loads eligible for rebate).
•  Air-source heat pumps do not have to be a part of an off-

peak heating system to be eligible for this rebate.
• Must be at least 240 volts and hardwired.
•  Multifamily dwellings do not qualify for rebate. However, 

exceptions will be considered on a case-by-case basis.
• Rebate limit of $600 per member/owner account.

Water heater rebate requirements
•  Must be at least 240 volts and hardwired.
•  Tankless water heaters do not qualify for rebate.
•  Hybrid heat pump water heaters do not qualify for rebate.
•  Multifamily dwellings do not qualify for rebate. However, 

exceptions will be considered on a case-by-case basis.
•  Rebate limit of $500 per member/owner account.
•  Maximum $300 rebate for the coupling of two water heat-

ers in parallel or series.

Electric vehicle charger rebate requirements
•  Charger must be a Level 2 unit, wired on a dedicated 

240-volt circuit, sub-metered and connected to a Nodak-
issued load control device.

•  Member must participate in Nodak’s load control program 
for EVs.

•  Money-saving energy rate of $0.062/kWh for charging 
your vehicle during specifi c time periods each day plus a 
$3.95/month facility charge.

•  One-time rebate per charger installation of $50/kW with a 
$500 maximum rebate.

Add home comfort and energy efficiency to your New Year’s resolutions with help 
from Nodak Electric Cooperative. Nodak Electric offers the following incentives 
to encourage load development, load retention and wise use of energy.

Electric heating

Electric vehicle chargers

Water heaters

Heating Systems Rebate Incentive
Plenum heaters, baseboard, electric furnace, 
hanging unit heater, cable � oor heat & boiler $20/kW

Air-source heat pump $100/ton
Ground-source heat pump $200/ton

Electric Water Heaters (must be on o� -peak) Incentive Per Unit
55 gallon or less $100
56 – 99 gallon $150
100 gallon or greater $200
Additional rebate for new building 
construction $100

Additional rebate for conversion from 
existing natural gas or propane to an electric 
water heater

$250

Please call our energy services team at 746-4461 or 800-732-4373 
if you have any questions about o� -peak or the incentive program.

In addition to the above listed requirements for electric heating and water heating rebates, 
all systems must be new equipment and controlled on Nodak’s o� -peak program. 

A check will be issued to participating members a� er a visit from a Nodak technician.

Electric Vehicle Chargers Rebate Incentive
Electric vehicle (EV) $50/kW
Commercial – forkli� s, 
Zambonis, etc. $50/kW
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Minnkota Power Cooperative and the associated 
systems will again provide an opportunity for area 
electricians to obtain credits for license renewal by 
attending one of the continuing education classes being 
o� ered throughout Minnkota’s service area.

� is marks the 31st year of the successful program, 
which is aimed at providing area trade allies with the latest 
information on electrical code and practices.

� e electrical workshops will be held Feb. 5 and Feb. 6 
at Minnkota Power Cooperative’s headquarters in Grand Forks.

� e registration fee is $75 for eight code credits. Taking the class on both 
days will not qualify for 16 code credits. Registration can be done online at www.
minnkota.com. Registration must be completed at least seven days prior to the 
seminar.

For residential building contractor continuing education workshops, contact 
your local home builders association.

For more information about the program, call (701) 795-4292 or email questions 
to contractortraining@minnkota.com.

2019 ELECTRICAL 
WORKSHOPS

FEB. 5, 6
Minnkota Power 

Cooperative Headquarters
5301 32nd Ave. South
Grand Forks, N.D.

Electrical Continuing 
Education Classes

2019
DO NOT TAMPER

WITH YOUR
ELECTRIC METER

Meter tampering can result 
in electric shock, is illegal and 
increases electricity rates for 
other co-op members.

Never break a meter seal.

Never open a meter base.

Never remove a meter or 
alter an entrance cable in 
any manner.

If you know or suspect that 
someone has tampered with 
their meter, please contact 

Nodak Electric immediately.

Don’t you just hate those blinking 
“12:00” clocks? Manufacturers 
could build in a backup system 

to avoid this, but that would increase 
the cost and you may not want to pay 
the extra amount for the device. 

� e blinking is o� en set into 
motion by the cooperative’s line 
safety devices used to avoid frequent 
and prolonged outages. � e devices 
are called oil circuit reclosers. � ey 
operate by opening the circuit for an 
instant when the line is contacted by 
an object such as a squirrel, racoon, 
tree limb blowing in the breeze, 
etcetera. � e object usually frees the 

Those annoying blinking clocks 
line on the � rst blink. If not, 
the recloser will operate two 
more times. If the line is still 
not clear, the device will shut 
down the power until a ser-
viceman clears the line and 
closes the oil reclosers. 

� us, the safety de-
vices either avoid outages or 
shorten the outage time and 
decrease the area a� ected. 
� ey also prevent damage to the 
line, which is another way of keep-
ing electricity at the lowest possible 
cost. When the clocks blink 12:00, 
keep in mind the manufacturer is 

trying to save you money, and we are 
trying to provide you dependable 
service at the lowest possible cost.
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BE FIRE PREVENTION SMART
DON’T GET BURNED!
Electricity usually makes life easier 
by powering kitchen appliances, 
gadgets and 
electronics 
we use for 
entertainment. 
However, that 
same electricity 
contains the 
potential to 
destroy homes 
and take lives. Electric fires are 
more destructive than any other 
type of fire, and they are twice 
as deadly. Safe Electricity has the 
following information to help you 
keep your electric system safe.
•  Consider getting an electric 

inspection of your home, 
especially if it is an older home 
or you have never had an 
inspection.

•  If an electrical fire starts in 
your home, do not use water to 
extinguish it. Water conducts 
electricity, and you could 
get an electric shock. Use an 
extinguisher that is approved for 
use on electrical fires.

•  Flickering lights, warm, cracked 
or sparking outlets all indicate 
electrical problems.

•  If circuits trip, fuses blow or 
someone gets a shock, your home 
has an electrical problem. Get an 
electric inspection.

•  Do not overload outlets, use an 
extension cord as a permanent 
wiring solution, or use light 
bulbs that are not rated for the 
socket.

•  Contact an electrician about 
installing an Arc Fault Circuit 
Interrupter (AFCI). An AFCI 
monitors the flow of electricity 
in your home. If the flow of 
electricity is irregular and could 
cause a fire, the AFCI shuts off 
electricity. 

•  Inspect electrical plugs and cords 
annually. If they are frayed or 
cracked, repair or replace them. 
Do not place cords under rugs or 
staple or nail them to the wall.

Source: safeelectricity.org

Around the co-op
Hoveland retires

Greg Hoveland retired from the construction crew 
with 30 years of service.

Greg started with the Fordville crew in 1988, 
transferred to the Emerado crew and later was promoted 
to construction crew foreman. We wish Greg well in his 
retirement.

Greg Hoveland
Construction Crew 

Foreman

Cody Reule
Journeyman Lineman

Grand Forks Crew

Jared Lothspeich
Journeyman Lineman

Grand Forks Crew

Jordan Holm
Journeyman Lineman

Cavalier Crew

Jesse Sturman
Apprentice Lineman

Grand Forks 
Construction Crew

Trent Edens
Apprentice Lineman

Cavalier Crew

Three obtain journeyman certification

Transfer, new hire
Jesse Sturman, apprentice lineman, 

transferred full time to the Construction 
crew from the Grand Forks crew. 

New hire Trent Edens joins the 
Cavalier crew. Trent started as a 
seasonal apprentice lineman with both 
the Devils Lake and Michigan crews.

Trent is from Bemidji, Minn.

Jared Lothspeich Jordan Holm

Jesse Sturman Trent Edens

Greg Hoveland

Cody Reule

� ree apprentice 
linemen recently 
completed certi� cation 
for journeyman 
lineman. � ey are: 
Cody Reule, Grand 
Forks crew; Jared 
Lothspeich, Grand 
Forks crew; and Jordan 
Holm, Cavalier crew. 

Updated contact information 
helps Nodak serve you better
Nodak Electric Cooperative asks members to update their contact information, 
such as phone number, mailing address and email. Accurate information will allow 
us to serve you better in several ways, such as speeding up outage reporting and 
ensuring any capital credit checks are mailed to the correct address. 

Contact us 
to update your information:

Phone 800-732-4373 or 701-746-4461; email us at nodak@nodakelectric.com 
or go to our website, https://www.nodakelectric.com/account-information-update/






