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Looking out for you.

Stay informed about Nodak Electric’s activities.

• Announcements
• Safety Awareness
• Energy Saving Tips
• Information Regarding Extensive Outages
• General Information
• Industry News
• And Much More…

Like our new Facebook page!
www.facebook.com/nodakelectriccooperative

Plus – keep an eye on our web site at www.nodakelectric.com for  
programs, Nodak Neighbor, history, employment and more!

Check us out 
on Facebook!

www.facebook.com/nodakelectriccooperative

On the cover: Nodak celebrates 10 years 
of AMI. � e photo on the cover shows the 
inner workings of the AMI system, which 
allows two-way communication between 
the member’s smart meter and Nodak to 
enable remote reading and monitoring. 
Story pages 4-5.

Is your name on the
Unclaimed

Capital Credits list?
Check out our website

Three director positions open

POWER OUTAGE
Please call us – do not  contact us via 

Facebook message, as the after hours dispatch 
center does not monitor our Facebook page.

POWER OUTAGEIf you have a power outage,

746-4461 or 800-732-4373

Nominating committee 
members appointed

� e board of directors have appointed 
the committee on nominations. At 
its meeting scheduled for 10 a.m. 
Wednesday, Feb. 21, 2018, at the Nodak 
headquarters building, 4000 32nd Ave. 
S., Grand Forks, the committee shall 
prepare and post a list of nominations 
for the director positions slated for election.

Committee members are: Richard English, 
Gra� on, 701-360-3679; Daniel Flanagan, Edinburg, 
701-993-8544; Richard Hanson, Grand Forks, 
701-739-0950; Neal Klamm, � ompson, 218-779-7378; Julie Lemm, 
Hillsboro, 701-430-1536; Jared Peterka, Forest River, 701-520-2937; Glenn 
Rethemeier, Larimore, 218-779-3222; Paul Retzla� , Aneta, 701-270-0181; 
and Roger Windjue, Devils Lake, 701-381-9124.

Three director positions open
� ree director positions will be open at the annual meeting on April 12, 

2018. � e directors whose terms expire in 2018 are:
 District 1 – Paul Sigurdson (incumbent seeking re-election)
* Due to Bylaw restriction, members residing in Walsh County 
may not be nominated for this election.

District 2 – David Hagert (incumbent seeking re-election)
District 3 – Open

Nomination by committee
If you are interested in being nominated or would like to nominate an 

individual, you may contact a committee on nominations member. 

Nomination by petition
Nominations may also be made by petition signed by at least 15 

cooperative members. � e signed petition must be received at Nodak’s 
headquarters by Monday, Feb. 26, to verify nominee quali� cations and allow 
su�  cient time for voting by mail.
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Perspective

Mylo Einarson
President & CEO

Open director position in District 3

Every co-op, whether it’s Nodak 
Electric Cooperative, your credit 

union or a farm cooperative, follows 
the basic principle of democratic 
member control. Cooperatives 
are democratic organizations 
controlled by their members who 
actively participate in setting 
policy and making decisions. All 
these cooperatives work on the 
same system of one member, one 
vote. Most often, you are asked 
to vote and elect individuals who 
will represent you on the board 
of directors. These folks are your 
friends, neighbors and may even be 
you!

Any member in good standing 
of the co-op can run for the board. 
Of our nine board members, three 
are elected each year at our annual 
meeting in April, which means with 
only a few exceptions all members 
have the opportunity to run for 
the board each year. This year, we 
again have three director positions 
up for election; however, one of our 
incumbent directors has chosen not 
to seek reelection. That means we 
will certainly have at least one new 
board member when the election is 
finished. Will it be you?

Being a member of the co-op’s 
board is an incredibly important 
position. A director’s decisions 
will impact issues such as service, 
rates, work plans and bylaws. These 
positions hold great responsibility 
and require men and women who 
understand our communities’ needs 
and serve the cooperative members’ 
best interests.

If you or someone you know 
are interested in hearing more 
about how to run for a seat on your 

cooperative’s board of directors, 
contact us at the headquarters in 
Grand Forks and we’ll help you 
through the process. Even if you 
choose not to have that level of 
participation, you should all feel 
empowered to reach out to current 
board members and candidates, 
or encourage your friends and 
neighbors to participate. When our 
members are actively involved with 
the cooperative, we are all better off.

As a cooperative, we invite our 
members to take an active role. In 
fact, it is critically important to the 
survival of the cooperative business 
model that we use our voices to be 
heard on the issues that matter to 
us.

The cooperative business 
model is a great one – it fosters 
engagement and creates strong 
communities. More than 100 years 
ago, President Theodore Roosevelt 
recognized this value when he said, 
“The cooperative is the best plan of 
organization. Under this plan, every 
business is governed by a board, 

every person has one vote and only 
one vote. Everyone gets profits based 
on their use of the cooperative. It 
develops individual responsibility 
and has a moral, as well as financial 
value.”

Those words are more true 
today than ever. Let your voice 
be heard and take the time to 
participate in your cooperative’s 
election and your cooperative’s 
board of directors.

In closing, I’d like to thank 
Director Doug Lund for his 28 
years of dedicated service to our 
cooperative. Over his tenure on 
our board, Doug helped shepherd 
the merger with Sheyenne Valley 
Electric Cooperative, represented us 
on several state and regional boards, 
and shaped policy that helped 
Nodak continue to grow. Doug’s 
contributions will have lasting 
effects on Nodak in the years to 
come. We wish him luck in his next 
adventure, and extend our heartfelt 
thank you for his service on our 
board.

Thursday,
April 12, 2018

Alerus Center
Grand Forks, N.D.

Registration and meal at 5 p.m.
Meeting at 6 p.m.

Mark your 
calendars! 78th

ANNUAL
MEETING
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T his year marks the tenth anniversary 
of a fully commissioned Advanced 
Metering Infrastructure (AMI) 
system at Nodak Electric 

Cooperative. More commonly referred to as 
Automated Meter Reading (AMR) System, 
AMI is an integrated system of smart 
meters, communication networks and data 

management systems enabling two-
way communication between Nodak 
and its members. What started out 
as a means to obtain monthly meter 
readings now plays a vital role in 
serving the member and Nodak in 
many ways.

Nodak uses a power line 
carrier-based solution called Two-
Way Automated Communication 

System, through ACLARA Technologies 
LLC (TWACS). Commands are sent from 

Nodak’s office in Grand Forks through 
the internet and radio systems to various 
substations within the service area. 
Substation equipment passes information 
back and forth with the member’s meter 
through the power line. The Cooperative’s 
meters do not use radio frequency to 
communicate information and only 
transmit information for up to 20 seconds 
upon request. 

Expecting two years to complete, the 
first meter was installed in July 2007 and 
the system fully commissioned in December 
2008 after 17 months, and enlisted the 
help of Nodak’s line workers, technicians, 
engineers and member and energy services 
personnel. 

Each day, the electric meters are read 
at or near midnight and three or more 
additional times for hourly or 15-minute 

AMI
Advanced Metering Infrastructure marks 10 years
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kilowatt-hour (kWh) energy interval 
data. A meter can also be read real-time 
when needed, at any given time to check a 
reading or on a day when service is being 
transferred. Before AMI, meters were read 
by Nodak members (self-read), contract 
meter readers and line workers. Sending 
an accurate bill was a challenge if meter 
readings were read on different days each 
month, not read for extended periods of 
time or estimated. Invoices sent to members 
with self-read meters were billed at a 30-
day delay causing more confusion. Now, 
Nodak sends a current bill for one month of 
usage, which has greatly reduced member 
confusion and, consequently, call volume 
and office visits. In addition, Nodak is no 
longer required to access the member’s 
property or inconvenience them for monthly 
meter readings.

Five years ago, a meter data 
management system (MDMS) was added 
to store meter data and create reports. 
MDMS stores hourly or 15-minute energy 
usage (kWh) values depending on the 
meter in service. Collection of interval 
data is important to Nodak for engineering 
studies, to verify off-peak electric heating 
systems are shed during control events and 
in assisting members with usage concerns. 
Nodak makes MDMS information available 
to members via SmartHub to track and 
manage electrical energy usage. 

AMI has been a big help during outage 
restoration. As calls come in from members 
without power and entered into the outage 
management system, meters are “pinged” 
or asked to respond back to verify where 
power is present in the circuit, directing line 
workers to begin their work. When a line 
segment has been repaired and put back into 
service, meters are pinged again to look for 
other individual outages. Members can log 
onto Nodak’s website, www.nodakelectric.
com, and click on “Outages” at the top of 
the page to view areas out of power during 
extended outages. What AMI cannot do is 
determine if a member has lost power past 
the meter, or in the secondary wiring circuit. 
Since meters cannot report back to the office 
during a power outage, it is still important 

for members to call in their outage to Nodak 
as soon as possible.

The greatest benefit of AMI, from the 
member perspective has been access to 
their own meter usage data anytime and 
anywhere. By logging onto SmartHub 
through personal computer or mobile 
device, members can view energy usage 
data in either hourly or 15-minute intervals 
(depending on type of meter installed). 
Members can view daily, weekly or monthly 
usage to better manage their energy 
consumption or track performance of 
energy conservation measures. In addition, 
current billing period usage can be viewed 
and compared to past billing periods for 
members to view how their usage is 
trending.
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STATEMENT OF NONDISCRIMINATION
Nodak Electric Cooperative, Inc., is a recipient of federal � nancial assistance from the U.S. 
Department of Agriculture (USDA). � e USDA prohibits discrimination in all its programs 
and activities on the basis of race, color, national origin, age, disability, and where 
applicable, sex, marital status, familial status, parental status, religion, sexual orientation, 
genetic information, political beliefs, reprisal, or because all or a part of an individual’s 
income is derived from any public assistance program. (Not all prohibited bases apply to all 
programs.) Persons with disabilities who require alternative means for communication of 
program information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET 
Center at (202) 720-2600 (voice and TDD). To � le a complaint of discrimination write to 
USDA, Director, O�  ce of Civil Rights, 1400 Independence Avenue, S.W., Washington, 
D.C. 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TDD). USDA is an equal 
opportunity provider and employer.

When a scammer called Florida 
pet clinic operator Cindy Evers 

last year and demanded immediate 
payment on an overdue electric bill, it 
sounded real. “� ey knew my account 
number and gave me a � gure that I 
owed that’s close to what I usually pay 
on my electric bill,” Evers said. 

She paid, even though, in the 
back of her mind, she knew her 
payment wasn’t late. “I have pets 
under sedation, and I’m taking care 
of animals. I think I just panicked, 
thinking they were going to shut my 
electricity o� . I did what they told me 
to do.” Evers lost $900 because the 
call was a scam.

� e scam that duped Evers has 
plagued utility consumers across 
North America for several years, 
robbing them of millions. Now, 
utilities are � ghting back. Recently, 
more than 80 utilities and energy 
industry organizations from across 
the U.S. and Canada joined forces 
to recognize the � rst-ever North 
American Utilities United Against 
Scams Day on Nov. 16, 2016. Electric 
cooperatives have increased their 
communication e� orts, sending 
information directly to members and 
encouraging local TV stations and 
newspapers to warn citizens about the 
scam, how it works and what people 
should do and not do, if they are ever 
targeted.

Even the wariest consumers can 
be duped, however. � e scammers 

Utilities are raising awareness 
about scams targeting consumers
By Tracy Warren, NRECA

are developing new tactics every 
day. � e “past due” scam, similar 
to the one Florida customer Evers 
experienced, goes something like this: 
A customer gets a call from an 800 
number that looks like a valid utility 
company phone number. Widely 
available spoo� ng so� ware allows 
crooks to display what appears to be 
an o�  cial number on caller IDs. � e 
caller threatens to cut o�  power if the 
customer doesn’t pay. 

But here’s the giveaway: � e 
crook will demand payment via a 
prepaid debit card or money order. 
And he’ll ask for it within a speci� ed 
timeframe, o� en an hour or less. � e 
scammer may even quote an amount 
that sounds like your typical monthly 
bill. � at way, the threat has even 
more credibility. 

Scammers might direct the 
customer to a speci� c store nearby 
that sells the prepaid cards and 

instruct the customer to put money 
on the card and provide the card 
number to the scammer. Some 
scammers have even been bold 
enough to contact potential victims 
in person, coming to the member’s 
house. 

Here are some tips on how to 
protect yourself:

•  Do not assume the name and 
number on your caller ID are 
legitimate. Caller IDs can be 
spoofed.

•  Never share your personal 
information, including date of 
birth, Social Security number or 
banking account information. 

•  Never wire money to someone you 
don’t know. 

•  Do not click links or call numbers 
in unexpected emails or texts--
especially those asking for your 
account information. Most utilities 
will NOT require their customers 
to purchase prepaid debit cards 
or money orders to avoid an 
immediate disconnection. 

•  If you receive a call that sounds like 
it may be a scam, or if you believe 
the call is a scam, hang up, call 
the police and report the incident 
to your local utility. You can alert 
your family members and friends. 
Share the scammers’ tactics de- 
scribed in this article or those you 
have heard about. You can also 
help raise awareness and warn 
others by reposting scam awareness 
information on social media; use 
the hashtag #stopscams.

PHONE SCAM
Utilities are raising awareness 
about scams targeting consumers
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BE FIRE PREVENTION SMART
DON’T GET BURNED!
Electricity usually makes life easier 
by powering kitchen appliances, 
gadgets and 
electronics 
we use for 
entertainment. 
However, that 
same electricity 
contains the 
potential to 
destroy homes 
and take lives. Electric fires are 
more destructive than any other 
type of fire, and they are twice 
as deadly. Safe Electricity has the 
following information to help you 
keep your electric system safe.
•  Consider getting an electric 

inspection of your home, 
especially if it is an older home 
or you have never had an 
inspection.

•  If an electrical fire starts in 
your home, do not use water to 
extinguish it. Water conducts 
electricity, and you could 
get an electric shock. Use an 
extinguisher that is approved for 
use on electrical fires.

•  Flickering lights, warm, cracked 
or sparking outlets all indicate 
electrical problems.

•  If circuits trip, fuses blow or 
someone gets a shock, your home 
has an electrical problem. Get an 
electric inspection.

•  Do not overload outlets, use an 
extension cord as a permanent 
wiring solution, or use light 
bulbs that are not rated for the 
socket.

•  Contact an electrician about 
installing an arc fault circuit 
interrupter (AFCI). An AFCI 
monitors the flow of electricity 
in your home. If the flow of 
electricity is irregular and could 
cause a fire, the AFCI shuts off 
electricity. 

•  Inspect electrical plugs and cords 
annually. If they are frayed or 
cracked, repair or replace them. 
Do not place cords under rugs, 
or staple or nail them to the wall.

Source: safeelectricity.org

Around the co-op
Traiser retires
Nodak Electric would like to congratulate Chuck Traiser 
on more than 35 years of service. Chuck retired on Jan. 19, 
2018, a� er starting with Nodak as a temporary employee in 
1982. He was hired full time in the spring of 1983 as senior 
dispatch technician, but held other positions throughout his 
career, such as working in the Engineering Department and 
as a cable locator and warehouseman.

Chuck’s retirement plans include relaxing, traveling 
and going to the lake to do some � shing. He will stay busy 
with his hobbies, home projects and spoiling their new baby 
grandsons, Calvin and Gavin. 

We wish him all the happiness and freedom retirement 
has to o� er.

Chuck Traiser
Warehouseman

Jacob Ihry
Grand Forks 

Construction Crew

Brock Janikowski
Gra� on Crew

Alex Schultz
Grand Forks 

Construction Crew

Nodak Electric welcomes Alex Schultz to the Grand Forks 
construction crew as apprentice journeyman lineman.

Alex started with Nodak as a seasonal apprentice for the 
2017 construction season and became full time Jan. 1, 2018.  
He previously worked for Rock’s Electric Construction and 
North-Holt Electric.

In his spare time, Alex enjoys spending time with family 
and friends, watching sports, playing golf and going to the 
lake.

New hires

On Jan. 1, 2018, Brock Janikowski started full time with 
Nodak Electric’s Gra� on crew as an apprentice journeyman 
lineman. During summer 2017, he worked as a seasonal 
apprentice. 

Brock is a Gra� on, N.D., native, graduating from 
Gra� on High School and then Bismarck State College’s line 
school. 

His hobbies include hunting and also hanging out with 
friends. 

Jacob Ihry joined the Grand Forks construction crew 
August 2017 as apprentice journeyman lineman. He had 
previously worked as a seasonal apprentice for the 2017 
construction season.

Jacob grew up in Hope, N.D., and graduated from Hope 
High School and Bismarck State College’s line school. 

A� er graduation, he worked for Vetsch Independent 
Power for a few years before moving to Arizona to work as a 
mechanic for a ready mix company. 

Jacob is engaged to be married this summer to Nicole. 
� ey have a son, Daxton, and live in Grand Forks. 

He loves spending time with family and going to the 
lake in the summer. Other hobbies include heading to the 
mountains for snowboarding and snowmobiling.

Chuck Traiser

Jacob Ihry

Brock Janikowski

Alex Schultz




