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The

Nodak’s offices 

will be closed for the 

following holidays:

2012 director elections

Nodak Electric Cooperative, Inc., will 
hold its 2012 annual meeting Saturday, 
March 31, 2012, at the Alerus Center 
in Grand Forks, N.D. Election for three 
director positions will be held at the an-
nual meeting. Incumbent directors up for 
reelection are Paul Sigurdson, District 1; 
David Hagert, District 2; and Doug Lund, 
District 3. 

People who desire to serve as a member of 
the Nodak Board of Directors may be 
nominated in one of two ways:

1.  By a petition signed by 15 members of Nodak in good standing. Th e peti-
tion must be in Nodak’s offi  ce 45 days prior to the annual meeting. 

2.  A member can be nominated by the Nominating Committee. Th e commit-
tee will meet in February 2012. 

If you are interested and would like further information, please feel free to 
contact Nodak’s offi  ce at 1-800-732-4373.

David Hagert, District 2 Doug Lund, District 3Paul Sigurdson, District 1

Tuesday,
December 13, 2011

3-5 p.m.
Nodak Offices

4000 32nd Ave. S.
Grand Forks, N.D.

Cake and coff ee will be served.

Everyone Welcome

CELEBRATIONCELEBRATION

George BergGeorge Berg

Christmas
Friday & Monday,

Dec. 23 & 26
New Year’s Day
Monday, Jan. 2
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Perspective

George Berg
President & CEO

Best wishes to our new CEO

Amazon celebrates Grand Forks expansion
Gov. Jack Dalrymple, Amazon.com Inc., (NASDAQ: AMZN) and 
the Grand Forks Region Economic Development Corporation (EDC) 
recently celebrated the opening of Amazon’s newly expanded customer 
service center in Grand Forks. Th e company will create more than 200 
full-time jobs and hundreds of seasonal jobs at the facility by the end of 
2012. Nodak Electric serves the facility.

“Our state economy continues to diversify and grow, and Amazon 
is part of that success,” Gov. Dalrymple said. “Our pro-business climate 
is attracting new companies and it promotes business growth. We’re 
pleased that Amazon appreciates our business environment and we look 
forward to their expanding presence in North Dakota.”

Amazon, a Fortune 500 company based in Seattle, Wash., operates 
to help customers fi nd and discover anything they might want to buy 
online, endeavoring to off er customers the lowest possible prices.

T his will be my last opportunity 
to communicate with you on 
behalf of Nodak, as I will be 

retired at the end of the year. Since I 
did my swan song in the last issue of 
Th e Neighbor, I’m going to use this 
space to introduce my successor and 
to also thank the people who have 
made my career such a joy. 

David Kent, chairman of the 
Nodak board of directors, recently 
announced the selection of Mylo 
Einarson, a Graft on, N.D., native, 
as the next president & CEO of the 
cooperative. In the announcement, 
Chairman Kent stated, “Mylo 
has spent the past 18 years as 
city administrator for the city of 
Graft on. Th ere he has advised the 
mayor and City Council on all facets 
of city government and operations. 
He also has been in charge of all 
municipal employees, developed 
annual operating budgets and 
established electricity rates.” 

From this statement, it is quite 
obvious Chairman Kent and the 
other Nodak board members viewed 
Mylo’s background as a good fi t 
for performing the duties of chief 
executive offi  cer for Nodak. I 
certainly agree. 

Chairman Kent goes on to say, 
“Mylo is no stranger to Nodak or the 
utility industry.” 

Representing Graft on on 
the Northern Municipal Power 
Agency board of directors, he 
was selected as president of the 
board in 1999 and has since held a 
position on the board of directors 
of Minnkota Power Cooperative. 
Th is background and top level 
administration and utility work, 
along with a business degree from 

the University of North Dakota, are 
excellent credentials for the position 
of CEO. 

Chairman Kent has asked that 
we join the board of directors in 
welcoming Mylo as our new CEO. 
I want to welcome Mylo in his new 
position, and I hope you have the 
opportunity to do 
the same in the near 
future.  

Th e second thing 
I want to do at this 
time is to send a 
public message to 
the employees, past 
and present, who 
have supported me 
during my tenure as 
CEO. To them, thank 
you for all the times 
you overachieved when we were 
challenged most. It allowed me to 
report countless success stories to 
our board and to our members. To 
them, thank you for not responding 
with, “It’s not in my job position 

description,” when asked to do 
something out of the ordinary for 
the cooperative. It allowed me the 
satisfaction of giving our member-
owners the service they so richly 
deserve. To them, thank you for 
being so kind and responsive to the 
ratepayer who ultimately pays for 

everything we do. 
It allowed me to 
frequently accept 
accolades about how 
we do business. 

Of course, I 
want to express my 
gratitude to the 
board members who 
have stood behind 
me and backed me. 
Th ey have always 
treated me fairly and 

with dignity. It is largely because of 
them that I have never regretted my 
decision to apply for a job at Nodak 
37 years ago. Best wishes, Mylo – 
you’re going to enjoy your career at 
Nodak.
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“ I want to express my gratitude 

to the board members who 

have stood behind me and 

backed me. They have always 

treated me fairly and with 

dignity. It is largely because of 

them that I have never regret-

ted my decision to apply for a 

job at Nodak 37 years ago. “
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Three longtime employees retire

Duane Hafner
Customer/Energy Services Manager

Paul Slusar
Radio Technician

George Berg
President & CEO

Carbon monoxide (CO) is a gas that can build up to dangerous 
concentrations indoors when fuel-burning devices are not 
properly vented, operated, or maintained. Because it has no 
odor, color or taste, CO cannot be detected by our senses. It is estimated that 
unintentional CO exposure accounts for an estimated 500 deaths in the United 
States each year.

Common sources of CO in homes include fuel-burning devices such as 
furnaces, gas or kerosene space heaters, boilers, gas cooking stoves, water 
heaters, clothes dryers, fi replaces, wood stoves and power generators.

Simple measures can be taken to prevent CO problems. Make sure that 
all your fuel-burning appliances and heating devices are properly vented and 
maintained. Know the symptoms of CO poisoning (fl u-like symptoms including 
headaches, dizziness, tiredness and nausea that may progress to confusion). 
Finally, to detect potentially deadly conditions, install and maintain CO alarms in 
your home. Source: CDC.gov

Carbon monoxide
It’s odorless and deadly George Berg was born in 

North Dakota and grew up on 
a farm near Edinburg, N.D. He 
attended the University of North 
Dakota, receiving a BA degree in 
mathematics and an MBA degree 
with a major in management. 

He began employment at 
Nodak Electric Cooperative in 1974. 
After holding various business 
department positions, George was 
selected as president & CEO of 
Nodak in 1987. 

George and his wife, Patti, have 
two children, Renae and Nicholas, 
and a granddaughter, Alexis. 
During his spare time, he enjoys 
golf. George is a member of Calvary 
Lutheran Church.

Duane Hafner will retire 
from Nodak on Jan. 2, 2012, 
after 44 years of service to the 
cooperative. Duane graduated 
from the Automation Institute of 
Kansas City in 1966 and was hired 
as a data processing operator at 
Nodak in 1967. He has had on-
the-job training with the growing 
technology industry. During his 
career, Duane was promoted to 
data processing supervisor and 
then to office manager. With the 
merger of Sheyenne Valley Electric 
Cooperative and Nodak Electric in 

Paul Slusar retired Nov. 23, 
2011, after 35 years with Nodak. 
Paul was hired as a groundman with 
the Grand Forks underground crew. 

Paul was promoted to 
apprentice lineman in January 
1977. He received his journeyman 
lineman certificate in 1981. In 
1982, he was promoted to radio 
technician, a position he held until 
retirement.

Paul and his wife, Arlys, have 
one grown daughter and three 
grandchildren. They are members of 
University Lutheran Church.

Retirement for Paul includes 
relaxing and enjoying time with the 
grandkids.

2000, Duane was named customer/
energy services manager.

Duane has actively served the 
community in many roles, including 
the Grand Forks United Way, 
Kiwanis Club, Grand Forks Housing 
Authority, Chamber of Commerce, 
Salvation Army, Alerus Center 
Commission and Grand Forks City 
Council. He is a member of Sharon 
Lutheran Church. 

Duane and his wife, Sue, have 
two married daughters and two 
grandchildren. They plan to stay in 
Grand Forks during retirement.
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Off-peak electric heat

Many customer inquiries 
received by Nodak Electric’s 
Energy Services Department 

this fall have focused on the Load 
Management Program. Most 
notably, our visits have centered 
on competitiveness of the current 
off -peak rate, its future outlook and 
total average dual heat control time. 

Included with this column 
is a table illustrating how Nodak 
Electric’s off -peak rates compare 
to the most common combustible 
heating fuel types in the region, 
namely propane and fuel oil. You 
will notice there are two off -peak 
rates. Th e long-term control rate 
can also be called the dual fuel rate 
and applies to customers who have 
electric heat as their primary source 
coupled with a combustible fuel 
backup heating system. 

As the name implies, these loads 
can be shut off  for extended periods 
with no daily maximum control 
period limit. Daily cycled winter 
storage heating loads such as fl oor 
heat which can be controlled up to 
16 continuous hours also qualify for 
this rate. Th e short-term control rate 
refers to loads that are capable of 
being interrupted four continuous 
hours at a time and up to eight 
hours per day. Short-term controlled 

Still a good value!

loads, such as electric heat, coupled 
with an electric storage backup, 
cannot sustain long periods of load 
control and therefore have less value 
resulting in a higher rate. 

If the price you pay per gallon 
of propane or fuel oil is greater than 
the values shown in the table, our 
off -peak heating program will then 
save you money on your heating 
bills. A fuel survey of Nodak’s 
service area completed Oct. 24, 
2011, revealed that the average price 
for propane was $1.97/gallon and #2 
fuel oil was $3.65/gallon. Presently, 
the off -peak rates are more favorably 
priced.

According to Nodak’s wholesale 
power provider, Minnkota Power 
Cooperative, Inc., the price outlook 
for the off -peak rate into 2012 looks 

stable. Aft er two retail rate increases 
within the past 12 months, Nodak 
is not anticipating any off -peak rate 
change during this winter’s heating 
season.

Looking back on average hours 
of winter dual heat control, the 
trend has been approximately 200 
hours. During the winter of 2007-
2008, the average control hours 
were 420 hours, for 2008-2009 – 204 
hours, for 2009-2010 – 224 hours 
and last season was 187 hours. 
Minnkota is predicting an estimated 
220 hours of dual heat control for 
this winter season (story, page 6). 
Th is is a rough estimate with the 
actual times depending on the 
weather, generator performance, 
transmission constraints and loads 
inside and outside our region. 

Electric Propane Propane Fuel Oil Fuel Oil
Off-Peak Rate 60% Effi cient 90% Effi cient 60% Effi cient 80% Effi cient

Long-Term Control $0.91/Gal. $1.36/Gal. $1.39/Gal. $1.85/Gal.
$0.0565/kWh*

Short-Term Control $1.14/Gal. $1.71/Gal. $1.75/Gal. $2.33/Gal.
$0.071/kWh*

If the price you pay per gallon of propane or fuel is greater than the value listed, then the 
off -peak rate is the least expensive choice.

*Prices include the $0.005/kWh renewable energy adjustment adder.
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Managing the 
energy marketplace

Power resources, low market prices to limit winter load control

In the midst of another cold and snowy winter, mem-
bers who utilize your cooperative’s off -peak electric 
heating program can expect load management hours 
to be comparable to the last three years.
Behind ample generation resources and low whole-

sale power market prices, Minnkota Power Cooperative, 
our wholesale power provider, is projecting 220-250 
hours of load management this winter season. Similar 
circumstances in recent years have kept load manage-
ment time near this range. 

Even though the demand for power is expected to 
increase this year, Minnkota has no major generator 
outages scheduled and anticipates it will oft en be able to 
purchase economical energy to cover peak loads. How-

ever, unexpected outages, 
transmission line constraints 
and extreme cold weather 
periods can cause load man-
agement hours to increase.

Before employing its 
load management system, 
Minnkota fi rst looks to pur-
chase energy from the mar-
ket. Minnkota participates 
in the market, which extends 
throughout the Upper Mid-
west, to both buy and sell 
surplus energy. When energy 
cannot be obtained eco-
nomically, Minnkota and the 
associated systems choose to 
control off -peak electric sys-
tems. Th e load management 
program protects consum-
ers from the volatility of the 
market and prevents the 

need to build new power plants just to serve peak loads. 
“During high electrical demand times, Minnkota’s 

fi rst option is to purchase power from the market,” said 
Todd Sailer, Minnkota energy supply manager. “How-
ever, that energy isn’t always at an aff ordable price. By 
utilizing load management, Minnkota avoids making 
costly energy purchases that would force an increase in 
our regular rates.”

Changing market
Th e cost of delivering electricity to your home or 

business can change in a moment’s notice. Th e decision 
on whether to use load control or to purchase energy 
from the market oft en boils down to a simple case of sup-
ply and demand.

“If there is a strong supply of energy in the market, 
purchasing that energy to meet our peak loads will likely 
be economical,” Sailer said. “But as consumers use more 
electricity, the market sees an increase in the number of 
generators needed to supply that energy. As more genera-
tors are brought on line, the price of electricity increases.”

In recent years, however, market prices have been 
much lower than average due to the lingering eff ects of 
the economic downturn.

“Average wholesale power market prices remain low 
due to signifi cant load loss in the market,” Sailer said. 
“Th is allows us to purchase power much of the time and 
avoid control.”

Off -peak still a great value

Th e off -peak electric heating program is for members 
who use electricity to heat their homes, while still having 
a non-electric backup heating source. Consumers contin-
ue to heat their homes with their electric heating system, 
but during periods of peak electric usage, their electric 
heating is shut off  and their backup system is used. Par-
ticipants in the voluntary program receive a lower power 
rate for electricity consumed by their heating systems.

“Using a combination of off -peak electric heat and 
a non-electric backup is still less expensive than heating 
with straight fuel oil or propane,” Sailer said. “Members 
who have an adequate, well-maintained backup heating 
system should not notice a diff erence in comfort level 
when their off -peak heating system is controlled.”

Millions of dollars have been saved due to the suc-
cessful operation of Minnkota’s load management system 
over the past 35 years. 

“Load management is a vital tool for Minnkota and 
the associated systems to use to keep wholesale power 
prices competitive and winter heating bills low for retail 
consumers,” Sailer said.

Instant updates
Keeping up to date with the status 
of load management has never 
been easier. By signing up for load 
management alerts, you will receive 
an e-mail or text message from your 
cooperative notifying you of the 
times your system will be placed on 
load management. To learn more 
about this free service, please contact 
your cooperative’s member service 
department.

You can also follow load 
management online at www.
minnkota.com. Click on “Load 
Management” and your cooperative to 
view the current state of load control, 
recent control history and the last 
switching cycle. Visitors are also able to 
review the last 10 years of load control. 
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NORTH DAKOTA
UTILITY UTILITY REBATE PROGRAMREBATE PROGRAM
Get your rebates in now!Get your rebates in now!

The program runs until Dec. 31, 2011, or until 
the funds run out – whichever comes first.

Does your heating system need replacing? Do you want to add insulation? Rebate money 

is still available through the North Dakota Utility Rebate Program. Rebates are available 

on ENERGY STAR-qualified heating, ventilation, air conditioners, water heaters, insulation, 

lighting, air-source heat pumps, geothermal heat pumps, renewables and more. 

$
$

$
$

$ $
$

Check out the link on our website to check on funds available and download the application.

If you are receiving a low income or 
suffering from a temporary fi nancial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?
Energy assistance may be available!

Benson County Social Services
701-766-4404 

Dakota Prairie Community Action
701-622-6500 

Southeastern Community Action 
Agency – Fargo

701-232-2452 
Grand Forks County Social Services – 

Fuel Assistance
701-787-8535 

Griggs County Social Services
701-797-2127 

Mayville Community Action Agency
701-788-2597 

Nelson County Social Services
701-247-2945 

Pembina County Social Services
701-265-8441 

Ramsey County Social Services
701-662-7050 

Red River Community Action Agency
701-746-5431 

Salvation Army – Grand Forks
701-775-2597 

Spirit Lake Nation – Fuel Assistance
701-766-1206 

St. Joseph Social Cares & Th rift  Store –
Grand Forks
701-795-8614 

Steele County Social Services
701-542-2584 

Traill County Social Services
701-436-5220 

Walsh County Social Services
701-352-5111

Power-down or sleep mode features

Many PCs available today come with a power-
down or sleep mode feature for the CPU and 
monitor. ENERGY STAR® computers power 
down to a sleep mode that consume 15 watts or 
less, which is around 70 percent less electricity 
than a computer without power management features. ENERGY STAR 
monitors have the capability to power down into two successive “sleep” 
modes. In the fi rst, the monitor energy consumption is less than or 
equal to 15 watts, and in the second, power consumption reduces to 8 
watts, which is less than 10 percent of its operating power consumption. 

Make sure you have the power-down feature set up on your PC 
through your operating system soft ware. Th is has to be done by you. 
Otherwise, the PC will not power down. 

Note: Screen savers are not energy savers. Using a screen saver 
may, in fact, use more energy than not using one, and the power-down 
feature may not work if you have a screen saver activated. In fact, 
modern LCD color monitors do not need screen savers at all.

Source: Th e Offi  ce of Energy Effi  ciency and Renewable Energy (EERE)

What to do when your power goes out
✔   Check to see if your circuit panel or fuse box has tripped or 

blown a fuse. If it has tripped, reset the breaker or replace any 
blown fuses.

✔  Check with your neighbors to see if they have power. Even if 
your neighbors’ lights are on, do not hesitate to call Nodak. 

✔  Call Nodak Electric Cooperative at 746-4461 or 800-732-4373. 
✔  If any member of your family is on a life-support system, please 

have a backup system in place. 



WEBSITE 
HIGHLIGHTS

 ◘  Application for 
service

 ◘  North Dakota 
Utility Rebate

 ◘ Auto Pay – E-Bill

 ◘  Kids Zone with 
games and interactive 
information

 ◘ TogetherWeSave.com

 ◘  Monitor load 
management

Nodak Electric’s website has been given a new look. Go to the home page and click 
your mouse for convenient information on energy incentives, member programs, 
energy effi  ciency ideas, safety and more. 

◘Monitor load 
management

Check out the new 
look of our website! nodakelectric.comnodakelectric.com

E-Bill Account
Log-in

TOGETHER
WESAVE.COM

Application
for Service


