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The

Steve Breidenbach, systems engineer, and Blaine Rekken, energy 

services supervisor, received certifi cates for completion of the 

Management Internship Program. The six-week course was held at 

University of Wisconsin, Madison. Pictured from left: Breidenbach, 

facilitator Gary Pfann and Rekken.

Breidenbach, Rekken complete 
management internship program

Neva retires
Steve Neva of the Finley line 
crew is hanging up his lineman 
belt and hooks aft er 33 years 
of service to Sheyenne Valley/
Nodak Electric Cooperatives. 
Steve began his career in 1977 
at Sheyenne Valley Electric 
Cooperative, Finley, N.D., as an 
apprentice lineman.  

He completed the 
journeyman lineman course 
and received the “Outstanding 
Apprentice Award” from the 
North Dakota Apprenticeship, 
Training and Safety Program 
in 1981. Steve continued his 
dedication to the cooperative as 
Sheyenne Valley merged with 
Nodak Electric in 2001. In 2001, 
Steve was promoted to lead lineman, a position he held until his retirement. 

President & CEO George Berg stated, “Steve has done everything we 
could expect with regard to serving the membership and has been a valuable 
contributor to his community as well.” 

Retirement plans for Steve include fi shing, golfi ng and hunting. Steve and 
his wife, Audrey, also plan to spend time with their seven grandkids.

Learn about our e-bill option 
by visiting our Web site at www.
nodakelectric.com, or call 701-
746-4461 (toll-free 1-800-732-
4373) and ask how to get signed 
up for our e-bill service.

Check out our 
e-billing option
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We are dedicating a large 
portion of this Nodak 
Neighbor issue to energy 
effi  ciency. Th e timely 

motivator for the subject is the 
recent unveiling of the North 
Dakota Utility Rebate program. Th is 
program will use available stimulus 
money to provide rebate incentives 
for North Dakota residents and 
businesses to reduce energy 
requirements. Th e primary focus of 
the rebates will be effi  cient heating 
systems, insulation and renewable 
energy. 

Th ere are basically two distinct 
approaches you can use to reduce 
your current electric energy 
requirements – energy conservation 
and energy effi  ciency. Energy 
conservation generally requires you 
to make some type of behavioral 
change. Examples are turning down 
your heating thermostat, turning up 
your cooling thermostat and being 
more careful to turn off  lights that 
aren’t necessary. Th e tradeoff  is that 
you may be inconvenienced and 
in return will save money on your 
power bill. I would guess most of 
us would admit, even with higher 
energy costs today, we are not 
nearly as conservative with the use 
of electricity as were our parents or 
grandparents. We can do better if 
we really want to. 

Th e second approach and the 
focus of this rebate program is 
to implement effi  ciency into our 
lifestyle. Contrary to conservation, 
no behavioral change is necessary, 
but rather an upfront investment 

is needed. Th e tradeoff  here is an 
investment in upfront cash for 
future savings on your electric bill. 
Th rough the North Dakota Utility 
Rebate program, the government is 
essentially “sweetening the pot” by 
funding a portion of your upfront 
investment with a rebate check. 

Effi  ciency rebates oft en tip the 
scale to provide a good opportunity 
to make a good investment that will 
pay dividends. A word of caution is 
that you still need to do the math 
for your situation. Th e length of 
payback varies, depending upon 
what you are replacing and the cost 
of your investment. 

As you read through this 
material, you will note that while 
the rebate checks come from a state 
fund, it is necessary for you to make 
your application through your 
electric utility. We will provide the 
application forms and necessary 
information. Since there are limited 
funds available, we will provide 
a link to our statewide Web site, 
giving the most current information 
regarding the balance of funds 
available. We will also have detailed 
information available, along with 
application forms, on our Web site, 
www.nodakelectric.com.

Perspective

George Berg
President & CEO

A good time to invest in energy efficiency
G B

STATEMENT OF NONDISCRIMINATION
Nodak Electric Cooperative, Inc., is a recipient of Federal fi nancial assistance from 
the U.S. Department of Agriculture (USDA).  Th e USDA prohibits discrimination 
in all its programs and activities on the basis of race, color, national origin, age, 
disability, and where applicable, sex, marital status, familial status, parental 
status, religion, sexual orientation, genetic information, political beliefs, reprisal, 
or because all or a part of an individual’s income is derived from any public 
assistance program. (Not all prohibited bases apply to all programs.) Persons 
with disabilities who require alternative means for communication of program 
information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET 
Center at (202) 720-2600 (voice and TDD). To fi le a complaint of discrimination 
write to USDA, Director, Offi  ce of Civil Rights, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 
(TDD). USDA is an equal opportunity provider and employer.

The North Dakota Utility Rebate 
program will use available 
stimulus money to provide 
rebate incentives for North 
Dakota residents and businesses 
to reduce energy requirements. 
The primary focus of the rebates 
will be effi  cient heating systems, 
insulation and renewable 
energy.

Stimulus money to provide rebate incentives
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North 

Dakota

Thermal Storage

Water Heaters

Geothermal

Heat Pumps

Air-Source

Heat Pumps

Energy Audits

Central Air Units

Please visit our Web site at 
www.nodakelectric.com
 and click on the N.D. Utility 
Rebate link for more 
information and to print an 
application. Contact us if you 
have any questions.

Study the specific product 
requirements.

 Customer should make sure 
that product meets specific 
requirements.

 Check the N.D. Utility Rebate 
link on our Web page to verify 
that funding is still available.

Purchase the energy-efficient 
product.

Fill out the rebate application 
and return to Nodak Electric.

1.

2.

3.

4.

5.

6.

To take advantage 

of this rebate program:

T he North Dakota Association 
of Rural Electric Cooperatives 
(NDAREC) has been 
named the recipient of a 

nearly $2.4 million grant funded 
by the American Recovery and 
Reinvestment Act (ARRA) to 
provide utility rebates to co-op 
members who make investments 
in conservation improvements, 
renewable energy or effi  ciency 
upgrades. Coupled with federal and 
state tax credits, the stimulus rebates 
make this a fi nancially smart time 
for co-op members to become more 
energy effi  cient. 

By installing high-effi  ciency 
energy systems or renewable energy 
technologies, electric cooperative 
members will save immediately 
with the rebates and receive future 
benefi ts from lower energy bills. 
Th e North Dakota Department of 
Commerce launched the stimulus 
rebate program June 1, 2010.

Residential members can 
apply through their local co-op 
for stimulus rebates on Energy 
Star®-rated products such as an 
air-source heat pump, a central air 
conditioner or water heater. Rebates 
are also available to help with the 
costs of an energy audit, and attic 
and wall insulation. Th ere are 
also funds available for renewable 
energy systems such as geothermal 
heat pumps (5.5 tons maximum), 
solar applications (60 kilowatts 
maximum) and wind turbines (20 
kilowatts maximum). Residential 
members are able to apply for 
more than one rebate, but the total 
residential rebate maximum is 
$5,000. 

Commercial members can 
apply for up to $15,000 in stimulus 

rebates on energy-effi  cient lighting, 
motors, central air conditioners, 
building recommissioning, custom 
design, energy audits, geothermal 
heat pumps (5.5 tons maximum), 
solar applications (60 kilowatts 
maximum) and wind turbines (20 
kilowatts maximum). To receive 
a commercial rebate on solar 
applications and wind turbines, 
each applicant must include 
documentation that Davis-Bacon 
wages were paid on the project.

Before starting a project that 
may be eligible for a utility rebate, 
please go to www.nodakelectric.
com or www.ndarec.com for 
more detailed information about 
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■  Members of North Dakota electric cooperatives are eligible for this rebate program. Similar programs 
are being offered by North Dakota’s investor-owned utilities (IOU).

■  Only North Dakota residents are eligible to receive residential rebates on a home located in North 
Dakota. Businesses and nonprofi ts are eligible to receive commercial rebates on their business 
property located in North Dakota. 

■  Rebates are only available for designated products or services that were purchased, installed or 
rendered, and invoiced on or after June 1, 2010. 

■  Rebates are provided on a fi rst-come, fi rst-served basis. The program will end Dec. 31, 2011, or 
when the rebate funds are expended, whichever occurs fi rst. 

■  Residential rebates are limited to a maximum total of $5,000/utility customer and commercial rebates 
are limited to a maximum total of $15,000/utility customer. Customers are eligible for only one rebate 
per rebate category. 

■  Rebates for central air conditioning, air- and ground-source heat pumps, photovoltaics and wind 
turbines are restricted by size; no rebates will be paid on systems larger than the maximum specifi ed.

N.D. Utility Rebate Program

Eligibility requirements

the requirements, eligibility and 
limitations for each of the rebates 
off ered.

Th e NDAREC will provide 
information on how much of the 
stimulus money has been spent and 
how much is still available through 
its Web site. If you have further 
questions, please call Nodak Electric 
at 701-746-4461, toll-free at 800-732-
4373 or e-mail rebate@nodakelectric.
com.

Th ere are a few limitations to 
the Utility Rebate Program. Rebates 
are not available for federal, state or 
local government agencies, including 
public schools. If members make 
energy effi  ciency improvements 
prior to the June 1, 2010, start date, 
they will not qualify for a retroactive 
rebate for those improvements. 

Some facilities are ineligible 
for rebates, including swimming 
pools, golf courses, gambling 
establishments, aquariums and 
zoos. Th e most important limitation 
is to know that all rebates will be 
handled on a fi rst-come, fi rst-served 
basis. Th e program ends when the 
money runs out, or on Dec. 31, 2011, 
whichever comes fi rst.

To apply for a rebate, electric 
cooperative members and 
contractors can pick up rebate 
application forms from Nodak 
Electric or on the Web at www.
nodakelectric.com. You must 
include a receipt that shows the date 
of purchase is June 1, 2010, or later. 
Once the paperwork is fi lled out 
and returned, it will be submitted 
to the NDAREC, which will review 
the information for eligibility. Th e 
NDAREC will then issue a rebate 
check and forward it on to Nodak 
Electric for delivery to the member.
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Annual meeting highlights
Nodak’s 70th annual meeting was held at the Alerus Center 
in Grand Forks on April 10.  Chairman Roger Diehl and 
CEO George Berg presented the 2009 business report, which 
reviewed the annual fi nancial results, retail and wholesale rate 
trends, load management and the recently announced North 
Dakota State Energy Program.  During the director election, 
incumbent directors Donna Grotte and David Kent were re-
elected to three-year terms and Bruce Fagerholt was elected to 
fi ll the vacancy when Harvey Tallackson did not run for re-

election.  Entertainment was provided before the 
meeting by Th e Downtown Horns and following 
adjournment of the meeting a sit-down meal was 
served by Alerus Center staff . 

Directors elected

Bruce Fagerholt
District 1

Donna Grotte
District 3

David Kent
District 2
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During the recent Nodak annual meeting, Harvey Tallackson was 
recognized for his long service on the Nodak board of directors. 

Harvey decided not to seek re-election on the board aft er serving 15 
consecutive terms. 

Harvey attended his fi rst Nodak board meeting in July 1965. Th e 
cooperative was only 25 years old that year. None of our power lines 
were underground and the concept of using electricity to heat a home 
was relatively new. Th e Minuteman missile system had just been built 
in northeastern North Dakota. With Grand Forks Air Force Base 
being an active component of the strategic air command, the Air 
Force made up nearly 25 percent of the cooperative’s sales. 

Harvey saw the cooperative grow continuously during his 45 years 
on the board and was part of many signifi cant events during that time. 
Harvey was a leader on the board, serving on associate boards such 
as Minnkota Power Cooperative, the North Dakota Association of 
Rural Electric Cooperatives and the American Coalition for Ethanol. 
His leadership was recognized by our statewide association this spring 
when he was honored with the Cooperative Leadership Award during 
the group’s annual meeting. 

Harvey has also been a longtime member of the North Dakota 
state Legislature. Th is relationship proved to be extremely valuable 
when many vital energy-related issues came before the Legislature. 
While he cherished his service to the state of North Dakota, he 
is understandably proud of his contribution to the rural electric 
program. Harvey recently stated, “If I had to choose between the 
chance to serve in the Legislature or be part of the rural electric 
program, I would pick the rural electric program.” 

Nodak President & CEO George Berg states, “Harvey has been 
a great advocate for the Nodak members and a fair and honest 
supporter of the cooperative employees.” We all express our 
appreciation to Harvey for his service to the cooperative and wish him 
and his wife, Glenna, well.

Tallackson retires from Board 
after serving 45 years



8 Th e Nodak Neighbor • May-June 2010

McFarlane may be a company 
built on metal, but it would 
be more accurate to attribute 
its success to mettle.

Th e company has been a 
mainstay in the sheet metal 
and heating, ventilating and air 
conditioning (HVAC) industries 
for more than 50 years. With local 
manufacturing and construction 
projects still serving as the 
backbone of McFarlane’s business 
model, it has confi dently entered the 
growing fi eld of energy effi  ciency 

and conservation.
McFarlane’s advancement in 

this fi eld hinged on the steely resolve 
of president Dave McFarlane, who 
has piloted the company beyond 
its small northern corner of Grand 
Forks and onto the national energy 
scene. McFarlane conducts a variety 
of commercial energy audits and 
provides expertise in energy effi  cient 
construction projects throughout 
the United States.

 “It’s something that’s really 
exciting for us,” McFarlane said. 

“We’re doing 
everything we’ve 
always done; we’re 
just doing more of 
the energy effi  ciency 
projects now. We 
can go anywhere 
in the country – 
really anywhere 
in the world – for 
these projects. 
Th at’s something 
that I didn’t think 
was even in the 

ballpark.”

The process
McFarlane, previously known as 

McFarlane Sheet Metal, has tapped 
into the energy effi  ciency market 
through retro-commissioning, 

commissioning and test and 
balance programs. Th e company 
decided to make the name change 
to more accurately represent its 
depth of services. And though the 
manufacturing side of the business 
has taken a hit during the economic 
recession, McFarlane says that the 
energy programs continue to thrive.

“New construction has dropped 
off  signifi cantly, but we’ve more 
than compensated with increased 
sales in the energy efficiency 
department,” McFarlane said. “Th e 
loss we’ve seen in one area of the 
business we’ve more than off set 
by conducting energy audits. In 
this down economy we’ve actually 
been growing because of that. Th e 
diversifi cation of our business has 
made us stronger.”

Some of the real eye-opening 
savings numbers have come from 
retro-commissioning, a process 
designed to identify low-cost 
operational and maintenance 
improvements in existing buildings.

Here’s how it works: McFarlane’s 
team of environmental engineers 
and technicians reviews all building 
heating and cooling systems to 
determine inefficiencies. Th e 
company compares each building 
to similar buildings with the same 
size, climate, elevation and usage. 

From left  to right: John Perry, Dave 
McFarlane, Mitch Price, Jeff  Erickson, 
Jeff  Brule, Eric Dowers, Dan Luoma, 
Colin Kelly, Bill Stauss, Byron Jenson 
and Vern Bowman.

McFarlane expands into energy efficiency field

RBRANCHING OUT
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Th en, it reconfi gures the systems 
to provide consistent temperature, 
comfort and effi  ciency.

“We entered this fi eld because 
some of our major customers 
suspected that their buildings 
were not operating as required,” 
McFarlane said. “Comfort levels 
were not being maintained 
and energy costs exceeded the 
anticipated energy budget.”

Real savings
Th e company began to carve 

its niche in the Grand Forks area 
during the early 2000s, conducting 
energy audits on government 
buildings. Aft er studying energy 
usage at the Grand Forks County 
offi  ce building, McFarlane estimated 
that more than $100,000 in energy 
costs could be saved in the building 
annually. Aft er following through 
with McFarlane’s suggestions, $1.2 
million in documented energy 
savings has been claimed since 
2002. Upon seeing those results, the 
county contracted the company to 
audit its courthouse and corrections 
center. Each has yielded nearly 
$100,000 in savings since 2008. 

“Th ose aren’t just numbers 
that we made up. Th at’s actual, 
documented savings,” McFarlane 
said.

Th e company has gone on 
to conduct energy audits at local 
businesses, universities, healthcare 
facilities and even swimming pools 
and hockey arenas. Projects have 
ranged from $1,000 to more than 
$3 million. As a Nodak Electric 
Cooperative member, McFarlane 
has provided real savings to many of 
the businesses in the co-op’s service 
territory. 

Recently McFarlane has been 
working with construction and 
design crews through a process 
known as commissioning, which 
brings the company in during 
construction to ensure each system 
is performing correctly upon 
installation.

“Now instead of going in 
aft er a building has been running 
inefficiently for 10 years, we’re 
getting involved during the design 
so we can make it efficient from 
the start,” McFarlane said. “Why 
wait for comfort problems and high 
energy costs for fi ve years? We want 
to come in and get it right from the 
start.”

Th e company employs 40 and 
is looking for new hires, specifi cally 
for its energy effi  ciency programs. 
When thinking about the future, 
McFarlane doesn’t have to look far. 
Co-owner and general manager 

Mitch Price is transitioning into 
the president’s position. He plans to 
continue where McFarlane left  off .

“Continuing to grow the energy 
side of our business on a national 
level is obviously a priority,” 
Price said. “As energy costs rise 
and government mandates push 
buildings toward reducing energy 
consumption, buildings are going to 
need to make signifi cant changes. 
Th at’s going to continue to drive 
business.”

With the state of North Dakota 
pushing toward conservation and 
effi  ciency for commercial and 
residential customers, Nodak staff  
members decided to take the advice 
themselves, hiring McFarlane 
to conduct an audit on their 
headquarters. While the building is 
only 10 years old, Nodak feels there 
is great potential for energy savings. 
And McFarlane’s resume indicates it 
knows where to look.

“Anybody can save energy. Th e 
trick is to maintain high indoor air 
quality and comfort,” Price said. 
“Keeping structures warm in the 
winter, cool in the summer and 
effi  cient year-round has always been 
our goal.”

See how the energy audit turned out 
in the next issue of the Nodak Neighbor.
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Nodak crews help Mor-Gran-Sou Electric 

rebuild after second major storm

Construction Crew 

Chris Hoveland                                                                             

Jake Lamb

Hillsboro 

Mel Nagel

Devils Lake 

Tim Kiemele 

Cory McKelvey

Jeremy Steinhaus

Michigan

Russ Baker 

Bret Poehls

Eric Hjelmstad

Grafton

Nate Lorenz

Cavalier

Brian Charbonneau

Finley

Jeff  Sloan

Grand Forks Crew

Guy Ford

Mark Nipstad

Derek Sondreal

Tech Dept.

Kevin Dahlen

Nodak line workers helping out
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If you are receiving a low income or 
suffering from a temporary fi nancial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?

Energy assistance may be available!

Benson County Social Services
701-766-4404

Dakota Prairie Community Action
701-662-6500

Fargo Community Action Agency
701-232-2452

Grand Forks County Social Services- 
Fuel Assistance
701-787-8535

Griggs County Social Services
701-797-2127

Lakota Community Action Agency
701-345-8515

Nelson County Social Services
701-247-2945

Pembina County Community Action
701-265-8775

Pembina County Social Services
701-265-8441

Ramsey County Social Services
701-662-7050

Red River Community Action Agency
701-746-5431

Spirit Lake Nation – Fuel Assistance
701-766-1206

Steele County Social Services
701-542-2584

Traill County Social Services
701-436-5220

Walsh County Community Action
701-352-0620

Walsh County Social Services
701-352-4499

While Nodak Electric Cooperative hopes you or your business never 
have to experience a power outage, the following information will help 
you cope with an outage if one should occur. Keep a power outage kit on 
hand, and make sure you, your family members and employees know 
where your “power outage” kit is located. Kit items should include: 

✔  Nodak Electric Cooperative 
telephone number

✔  Flashlight with fresh batteries 

✔ Matches 

✔ Candles 

✔ Spare fuses 

✔  Portable radio with fresh 
batteries 

Things to do when an outage occurs

✔  STAY AWAY FROM DOWNED POWER LINES and broken utility 
poles. Please note the location of the downed line or pole and call 
Nodak immediately. Even lines that look harmless can be dangerous. 

✔   Check your breakers and the yard pole disconnect switch to deter-
mine if it has tripped off  due to a power overload. If fuses or breakers 
are OK, call Nodak Electric Cooperative at 746-4461 or 800-732-
4373. A 24-hour dispatch service will answer your call aft er normal 
working hours. 

✔  Check with your neighbors to determine if they are also without 
service. Even if your neighbors’ lights are on, don’t hesitate to call 
Nodak. 

✔  Turn off  all electrical appliances that were on, especially air condi-
tioners or electric heating. However, you will want to leave a light on 
so you will know when your power has been restored. 

✔   Turn on your portable radio and listen for messages from Nodak 
Electric. Th is will occur only when there has been a major planned 
outage or catastrophic conditions. 

✔  Leave doors closed on refrigerators and freezers as much as pos-
sible during outages. Food will keep much longer if the doors are left  
closed. 

✔  If any member of your family is on a life-support system, please no-
tify Nodak today so their name and address can be placed on a priority 
service list. 

Power interruption checklist



One free, easy call gets 
your utility lines marked 
AND helps protect you 
from injury and expense.

Safe digging is no 
accident: always call 
811 before you dig.
Visit call811.com 
for more information.

It’s that time of year again when, in many parts of the country, you 
can fi nally put away the snow shovel and bring out the one designed 
for digging. Before you begin digging, or allow the professionals to 

break ground in your yard, remember to call 811 to ensure digging 
doesn’t disrupt underground utility lines.

Utility services that your family depends on such as cable TV, 
high-speed Internet, landline telephone, electric, gas, water and sewer 
are buried underground in many communities. Unintentionally 
striking one of these lines can result in inconvenient outages for entire 
neighborhoods, harm to yourself or someone else and repair costs.

When you dial 811 several days before you plan to start your 
digging project, a local one-call center representative will collect your 
information and notify local utility companies of your intent to dig. A 
professional locator will then visit the dig site to mark the approximate 
location of all underground utility lines with spray paint or fl ags. 
Once your site has been marked, it is safe to begin digging around the 
marked areas.

No matter the type of project – putting in a mailbox, installing 
a fence, planting trees or shrubbery, building a patio or deck, or 
excavating a new garden area – make sure to call 811 several days prior 
to digging to have your site properly marked. Visit call811.com for 
more safe digging tips and state-specifi c information. Source: ARA.


